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This flow chart provides clear direction to members and volunteers of the Band if they have 

concerns that an individual or child needs safeguarding from abuse or harm. 

 

 

 

 

 

Member/ Volunteer has concerns about an individual/ 

child’s safety or welfare 

Member/ Volunteer making accurate notes of their concerns, gathering 

facts, times and dates, and discussing with the Safeguarding Officer 

If the concerned individual is a child or vulnerable adult and the family 

does not already know about the concern unless: 

• a family member might be responsible for the harm or abuse of 

the child/ vulnerable adult 

• someone may be put in danger by the family being informed 

• informing the family might interfere with a criminal 

investigation 

If any of these circumstances apply, discussions with the family should 

only take place after this has been agreed with the local authority’s 

child/ vulnerable adult social care department. 

If there is still uncertainty about the concerns, the Safeguarding Officer 

can discuss with the Social Care department or with NSPCC Helpline 

without disclosing the identity of the individual or child and family 

Concerned Safeguarding Officer refers 

to local authority social and confirms in 

writing within 48 hours 

No Longer Concerned 

No further action needed. Safeguarding 

Officer decides whether to discuss the 

initial concern with other services to 

ensure the individuals/ child’s needs are 

being met elsewhere. 


